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Welcome to the January / February issue of 
Inn Touch.  May we take this opportunity to 
wish you a very happy new year!  We hope 
that 2017 brings you continued success, 
health and happiness.  To help you plan your 
promotional activity for the year ahead, 
why not check out our “What’s On in 2017” 
feature on page 9?

As always, this issue includes some great 
news from around our estate and in 
keeping with the season we also have our 

fabulous SALE offer on Foster’s as featured 
on page 13.  Take full advantage now and 
enjoy great savings on the WSP of an 11g 
and 22g of Foster’s draught lager today.

Plus don’t forget to follow us on Facebook.  
We now have over 1100 followers 
and we’re always sharing news and 
best practice articles as well as great 
competitions to win premium point of sale 
kits for key events.  
Find us at www.facebook.com/trustinns 

JANUARY FEBRUARY
1st	 New Year’s Day

2nd	 Bank Holiday (England, Scotland,  
	 Wales)

3rd	 Bank Holiday (Scotland)

25th	 Burns Night

26th	 Australia Day

28th	 Chinese New Year 

4th	 Start of the Six Nations Rugby 		
	 tournament

14th	 Valentine’s Day

28th	 Pancake Day

WHAT’S
ON IN...

Canva.com FREE 
marketing tool

Yorkshire Pudding Extravaganza!

Glittering Awards’ 

Ceremony
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The Old Halfway House is a great old building that, in previous times, 
had struggled to find its place in an ever changing and demanding 
market.  That was until tenant Stephen Mirfin took over the pub in July 
2016.  The pub now not only looks completely different but Stephen’s 
innovative use of space to create different service offers for a number 
of different customers, means that the pub has gone from a tired old 
pub to a vibrant, busy and spectacular looking pub that we’re proud to 
include in our portfolio.

One of Stephen’s many ingenious ideas was to make a traditionally 
“quiet” room of the pub into a coffee shop that was both female and 
child friendly.  The room which always lay empty and bare before 
Stephen’s arrival is now open from 8am – 4pm daily and serves 
cooked breakfasts, speciality coffees, tea and cakes.  There are even 
plans to launch Afternoon Teas later this year.

Stephen says, “Our reasoning behind launching 
the coffee shop was simple; we wanted to 
attract customers to our pub during the day 
and knew there wasn’t much competition 
in the town.  And now we’re finding that 
those people who visit our coffee shop 
during the day will also visit us in the evening 
when they most probably didn’t before.  The 
coffee shop is a viable income stream, uses up 
“dead space” and advertises our evening and 
weekend offer.  We couldn’t be happier.”

We love this innovative use of space that Stephen 
has introduced to the pub and think the coffee shop looks fantastic.  We 
wish Stephen and his team every success for the future.

How many of you watched the comedy drama series Cold Feet 
on ITV back in the Autumn?  Watched by over 6 million viewers 
(including the Trust Inns’ team), the series was a huge success.

Therefore imagine our surprise when we sat watching the 
8th episode of the new series and suddenly the Retro Bar in 
Manchester popped up for an entire scene of the show!  What a 
great showcase for the pub!

The Retro Bar, situated on Sackville Street in the city centre, is 
renowned for its live music offer so when the producers of Cold 
Feet were looking for a venue, the pub seemed the ideal spot.  
As a result of the filming, the pub has appeared on both national 
and regional news bulletins and all the stars of the show spent 
time at the pub during filming.  As our picture shows, licensee, 
David Foran, even managed to get a selfie with a few of them!

And of course, David made sure that all social media accounts 
for the pub were up to date with what was going on!  If you 
want to see the episode you can visit ITV Hub (episode 8) or 
to see David’s coverage of the filming visit the pubs Facebook  
page at www.facebook.com/retrobarmanchester

COFFEE BEANS, 
CAKE AND BEER!

AS SEEN ON TV

Old Halfway House, Wakefield

Retro Bar, Manchester 

Speciality Coffee

Licensee David Foran with Cold Feet star Hermione Norris

With Children’s Play 

Area

New Look Coffee Shop

To take advantage of any of the drinks offers in this magazine, 
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Mailcoach, Urmingston

Parlour, Kensal Rise

Best Bar None Glasgow is an awards scheme that focuses on 
the key principals of the Licensing (Scotland) Act 2005 and gives 
operators in Scotland an opportunity to demonstrate that their 
venue operates to the high standards that we all expect.  The 
scheme is open to all licensed venues in the city of Glasgow.

Nearly 100 venues participated in the awards this year and were 
subject to a process of inspections which took into account their 
practices and ideas on how to ensure the safety of customers and 
staff alike.  

The Mailcoach in Glasgow was nominated for Best Newcomer and 
were voted for by the public on line. After the awards ceremony in 
November, the Mailcoach team came back with the Gold Award 
for Best Community Pub and are now going forward to the Scottish 
National Awards.  Achieving gold means that they demonstrated 

evidence of excellence in all areas. A fantastic achievement!

Michael, Isabella and the team at the Mailcoach are pleased as 
punch with their awards and said they couldn’t have achieved 
them if it wasn’t for the help and support of their family, friends and 
customers. 

Watch this space to find out how the team get on at the Scottish 
National Awards.  We wish them all the best.

- All the Gold Winners with their trophies.

No strangers to winning awards for their outstanding food and 
service are the team at the Parlour in Kensal Rise.  Last year saw 
the restaurant and bar voted as best breakfast restaurant in the 

London Evening Standard and this year is 
set to see the pub listed as one of the top 50 
Gastro pubs in the UK as awarded by the 
Morning Advertiser.  

The winners – which will be announced at 
the end of January 2017 at an extravagant 
award ceremony – are voted for by a 
variety of prominent operators; food 
writers, catering development managers 

and executives, celebrity and top industry chefs, as well as 
pub and hospitality company bosses.  To win an award is a true 
accolade and one we are certain the Parlour is worthy of winning.

To win an award will not only represent recognition for the hard 
work of Jesse Dunford Wood and his team at the Parlour but will 
also lead to a whirlwind of national and regional media coverage 
for the pub that is described as being one of London’s “most fun 
restaurant-slash-bar-slash-pubs”.  The venue is open for brunch, 
lunch, dinner and drinks 6 
days a week and specialises 
in funky, seasonal and proudly 
British greats, be that food or 
drinks.  

We would like to wish Jesse, 
and the whole team at the 
Parlour, the best of luck for the awards, but we’re sure you’ll agree 
(if you take a look at their menu see www.parlourkensal.com) that 
this award is in the bag!

AWARDS GALORE!

BEST BAR NONE 
ACCOLADE

We know that many of you work hard to make your pubs the best they can be for your customers to enjoy, so we love to hear of any 
recognition you receive from peers and within the industry. 
Below are just two examples from within our estate.  If you’ve won any awards recently and would like to share the news of your 
success then let us know by sending us details to mrose@trustinns.co.uk 

Glittering Ceremony

The Award Winning 

Breakfast

To take advantage of any of the drinks offers in this magazine, 
call your Trust Inns’ telesales adviser on our direct phone line01675 432 3384
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The Bull Inn, Gristhorpe
Here at Trust Inns we always talk about the importance of creating that 
special point of difference between your pub and your competitor pubs 
to ensure that your customers keep coming back for more. This can 
be in terms of your customer service, your décor or, as in the case of 
the Bull Inn, Gristhorpe, in the size of your Yorkshire puddings on your 
traditional roast menu!!!

Take a look at our photo of how the Bull Inn like to serve their roast 
dinners and you’ll see exactly what we mean!  The giant Yorkshire 
puddings are the talk of the town and have ensured the popularity of 
the offer at the Bull Inn for years. 

Darren Christianson, licensee at the pub, said “Our customers 
appreciate great value and we’re proud to give it to them.  Everyone 
loves the theatre around our great Yorkshire puddings and it certainly 
gets people talking!”

We love this idea from Darren and his team.  Whilst inexpensive to 
implement it is a great way to drive home their message of great 
quality and value available at the pub.  We’d love to hear if any more 

of you within the estate have similar ideas and how they have worked.  
Send them to mrose@trustinns.co.uk

You will know that one of the mandatory conditions on a licence is that 
you have an age verification policy.  It is sensible for this policy to be in 
writing, so that you can provide evidence of it to the authorities.

There is nothing in law that requires you to display any proof of age 
signage, but should you wish to have them, you can get posters from 
the PASS scheme website (www.pass-scheme.org.uk) where you can 
download and print them for use in your pub.

The only legal requirement for you to display such a notice would be 
if there is a condition on your premises licence, which requires you 
to display such notices.  Many premises licences do require such a 
sign to be displayed, normally at or behind the bar.  Therefore please 
do check your premises’ licence carefully to ascertain whether or not 
there is any such condition.

YORKSHIRE PUDDING 
EXTRAVAGANZA!

The Monster Yorkshire Pudding

Challenge

If you are 
under 18, It Is an 
offenCe to buy 
or attempt 
to buy alCohol

aCCeptable forms of Id:

   Cards bearIng 
   the pass 
   hologram
   
   photoCard
   drIvIng lICenCe

   passport

   mIlItary Id

www.pass-scheme.org.uk

If you are
luCky enough
to look under 21
you wIll be asked to 
prove you are

over18
when you buy alCohol

To take advantage of any of the drinks offers in this magazine, 
call your Trust Inns’ telesales adviser on our direct phone line 01675 432 338 5
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A traditional pub full of character, 
the Magdalens in Ripon, sits in the 
very heart of its community.
It serves great real ale and is a firm favourite amongst 
Ripon residents.  Recently the pub undertook a thorough 
refurbishment which comprised of new furnishings, flooring, 
painted walls, new toilets and external decoration.  

As our pictures show, the transformation is evident in every 
corner of the pub and the result is a bright but cosy pub that still 
retains all its character.  Coupled with new licensee, Nigel Guy, 
the already popular pub is going from strength to strength.

The Lord Byron is a great traditional 
local pub set in a busy shopping 
square in Aberdeen.
Recently Trust Inns refurbished the large function room to 
encourage greater use by the locals and to create a music and 
party venue second to none. 

The refurbishment took into account all décor and flooring, new 
fixtures, fittings and lights.  The bar also got a facelift.  As you 

can see from our photos, the room looks great and manager, 
Moira, says that, “Enquiries about the room have shot up. 
Customers say that the pub has never looked so good!”.

We think you’ll agree that the improvement is marked and we 
wish the pub every success with their new look function room 
going forward.

Magdalens, Ripon

Lord Byron, Aberdeen

Before

Before

After

After

Bright & modern

Attractive new 

bar

Impressive building Comfortable seating

Attractive barNew flooring

To take advantage of any of the drinks offers in this magazine, 
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The Manvers Arms is situated 
in the quiet village of Cotgrave in 
Nottingham.  An already busy and 
popular restaurant and bar, Trust 
Inns recently refurbished the pub, 
along with licensee Phil Pearson, to 
create a more attractive dining and 
drinking environment for Phil’s ever 
growing customer base.

Whilst work included a behind the scenes 

refurbishment of the kitchen to make it more 

efficient, the front of house transformation 

has given the pub a new lease of life. With 

subtle beiges, soft browns and more 

decadent fixtures and fittings, the new 

décor gives the pub a more modern and 

warm feel. The introduction of a dining 

room for private functions has also 

been a huge success.

We are certain that Phil’s hard work 

and determination, combined with 

the pub’s new look will go on to 

create an ever more popular 

and successful pub business in the 

Manvers Arms!

Manvers Arms, Cotgrave, Nottingham

Before

After

Attractive new 
dining area

Modern new bar area

Private dining room

To take advantage of any of the drinks offers in this magazine, 
call your Trust Inns’ telesales adviser on our direct phone line 01675 432 338 7
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When looking to create professional looking 
posters, flyers, menus and personalised 
social media images, we assume that many 
of you would choose to leave it to the experts 
or possibly would have a dabble with a 
Microsoft Office programme.

Well now there’s no need!  Let us introduce 
you to a website that helps you easily design 
and create point of sale in minutes with a 
professional finish – all 100% free of charge!

The website is called Canva (www.canva.com) 
and has been created specifically to make 
design easy!

Canva is very easy to use and has templates for each specific 
item you could need to promote your pub, whether that’s an A3 
poster, social media image or Facebook header.  Some of them 
have even already been completed and you can upload them 
for free and adapt them to include your own message.  Just take 
a look at some of our examples.

What’s more, Canva allows you to save your work in different 
formats; JPEGs (for online usage) and PDFs (for printing) with 
the further option to add crops or bleeds so that you can send 
your design off to be printed professionally.

The website works best on a computer or laptop, however it is 
also available on App stores so that it’s compatible with tablets 
and mobiles (although this may restrict how easy it is to use).

Canva even offer a full demonstration on how to get the most 
out of their website when you sign up so you know what to do 
and when as you create artwork.  If you need any additional 

advice or guidance then please contact the Trust Inns’ marketing 
department at apickles@trustinns.co.uk or on 01257 238 808.

Please note: Canva is a FREE service but some images do incur 
a charge should you wish to save the artwork.

If you need any advice with any element of using this website 
and creating your own promotional items, then please call the 
Trust Inns’ marketing department on the number above.

THE LOOK
OF SUCCESS 
FREE MARKETING TOOL

Examples of some 
Canva.com designs

To take advantage of any of the drinks offers in this magazine, 
call your Trust Inns’ telesales adviser on our direct phone line01675 432 3388

BUILDING YOUR BUSINESS	 Inn Touch January / February 2017



Unlike last year where we had the “Summer 
of Sport” and the Queen’s Jubilee to act as an 
anchor for our promotions, the year ahead has 
no real big event. That being said, there are still 
plenty of things to celebrate and use as tools to 
engage with your customers throughout 2017!
 
We have highlighted some dates of interest below to help you 
think of something different and unique, but most importantly, to 
offer you the chance to plan and get ahead of the competition.

Customers are increasingly looking for something different 
when they are out spending their disposable cash, so some 
cheeky promotions or something out of the ordinary, however 
simple it might be, can be a great way to steer their attention 
your way. Whether you are wet, food or sport focused we have 
provided a range of dates you could become involved with.
 
Make sure to check out Trust Inns’ Facebook page throughout 
the year for ideas and examples of what other pubs within the 
estate are doing – www.facebook.com/Trustinns. Don’t forget 
to let us know directly of any events (local or national) that you 
may be holding over the next 12 months and we’d be delighted 
to share these with everyone else too!

16th Jan
International – Hot & 
Spicy Food Day
23rd Jan
Pie Day
25th Jan
Burns Night
27th Jan
International Fun at 
Work Day
Chocolate Cake Day
28th Jan
Chinese New Year

4th Feb
World Cancer Day
Rugby 6 Nations Starts
14th Feb
Valentine’s Day
18th Feb
National Drink Wine 
Day
28th Feb
Shrove Tuesday

1st March
Ash Wednesday
St. David’s Day
17th March
St. Patrick’s Day
24th March
Red Nose Day
National Cocktail Day
26th March
Mother’s Day

8th April
The Grand National
9th April
International Gin & 
Tonic Day
14th April
Good Friday
16th April
Easter Sunday
17th April
Easter Monday
22nd April
FA Cup Semi-Finals
23rd April
St. George’s Day

13th May
European Champions 
Cup Final
World Cocktail Day
24th May
UEFA Europa 
League Final
27th May
FA Cup Final

3rd June
UEFA Champions 
League Final
15th June
National Beer Day
18th June
Father’s Day
20th June
Royal Ascot

3rd July
Wimbledon
24th July
National Tequila Day
25th July
National Wine & 
Cheese Day

4th August
International Beer 
Day
13th August
Premier League Starts
National Prosecco Day
28th August
Summer Bank Holiday
US Open Begins

16th September
Oktoberfest Begins
21st September
Cask Ale Week 
Begins
28th September
National Drink Beer 
Day

1st October
World Vegetarian Day
4th October
National Vodka Day
16th October
World Food Day
31st October
Halloween

5th November
Bonfire Night
12th November
Remembrance 
Sunday
23rd November
Thanksgiving
30th November
St. Andrew’s Day

24th December
Christmas Eve
25th December
Christmas Day
26th December
Boxing Day
31st December
New Year’s Eve

JAN
2017

FEB
2017

MAR
2017

APR
2017

MAY
2017

JUN
2017

JUL
2017

AUG
2017

SEP
2017

OCT
2017

NOV
2017

DEC
2017

WHAT’S ON IN 2017?

To take advantage of any of the drinks offers in this magazine, 
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JANUARY SALE

Enjoy £10 off the WSP of Foster’s lager 
throughout the month!
That’s 11p off the cost price of a pint 
throughout January 2017! 

Discount applicable on all orders placed 
between 2nd January 2017 to 31st January 2017 
inclusive.  Discount of £10 per 11g of Foster’s 
lager and £20 per 22g of Foster’s lager only 
before any discount is applied.

£10 OFF 11g
OF FOSTER’S LAGER

CASHIN!
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AVAILABLE JANUARY AND FEBRUARY
Max 2 deals per customer

NEED A PUMP CLIP? 
Email: support@blacksheep.co.uk

BUY 2 X 9GS OF 
BEST BITTER 
AND GET A FREE 
BSB HOODY!
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T&C’s  Must be purchased in one order.  1x9g must be Lancaster Bomber.

Buy 2x9g from the 
range and receive 
a Lancaster 
Bomber POS kit

POS kit includes:  
12 x branded 
glasses, drip mats 
and bar runners
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