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MAY JUNEWHAT’S
ON IN...

EDITOR’S NOTES

Welcome to the May/June issue of Inn Touch.  
This coming month sees a major change for 
Trust Inns in the form of a new warehousing, 
distribution and telesales provider; Tradeteam.  
See page 3 for details of how this change will 
affect you and your pub.

As the UEFA Euro 2016 football tournament 
is set to kick off on 10th June please take a 
look at some of the great offers being made 
available to you via our telesales team.  

We hope the tournament will bring lots of 
customers looking to soak up the atmosphere 
of the big matches in your pub.  Good luck.

And as always we have news from around 
our estate on the great events you’ve been 
holding.  Take a look at pages 6 &7 as well as 
our Estate Development update on page 4 for 
more information.
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Congratulations

Janet Rose!!

On Sunday 

20th March 

2016, Trust Inns 

announced its 

third Win A Car 

draw winner at 

the Blagrave Arms, 

Reading.  Janet Rose, a teaching assistant from Midhurst was the lucky 

winner. Janet who has been a regular at the Half Moon pub in Midhurst 

for many years, won the brand new Dacia Sandero after completing 

a collector card every time she enjoyed a drink at the pub. Her name 

was drawn from 40 other pub winners on the day.  Janet was over 

the moon with her win and we’re delighted for her too!  Watch 

out for Win A Car in the Midlands area next!

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.
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By now you should all be aware 
that from Thursday 12th May 2016 
all beer orders will be taken by 
Tradeteam and 16th May 2016 all 
deliveries to every Trust Inns’ pub will 
be made by them also. 

As this is a significant change for everyone we wanted to 

ensure that you had all the information you needed to make 

the process as simple as possible.  To this end, you will have 

recently received an information pack from your Business 

Development Manager on how that change will impact your 

pub business.

Below is a brief summary of what that pack entails.  Should you 

not have yet received this information from your BDM please 

contact head office as soon as possible.

• Tradeteam will contact you weekly to take your drinks order 

on your agreed call day

• Tradeteam Customer Service Centre (CSC) number is 01675 

432338. This is the number you should call should you wish to 

place an order outside your scheduled call.

• Opening Hours are 08.30hrs – 18.00hrs

• Drinks orders will continue to be taken on Day 1 for delivery 

on Day 3 unless you have agreed otherwise with your BDM.

• Your relationship with Trust Inns’ Credit Control & Property will 

not change and all contact details remain the same.

• To log ullage you must call the Tradeteam CSC and choose the 

option for ullage.

• The final deadline for placing orders will be 16.00hrs

• Tradeteam will advise of the order value and the call will be 

immediately transferred to Trust Inns’ credit control department 

for release/payment.

• For an additional order, or to amend an order, please contact 

the Tradeteam CSC.

• Technical Services issues will remain with the brand owners 

and your BDM will be able to provide you with full details 

should you need them.

Tradeteam is the largest independent logistics 
provider to the UK drinks logistics market 
and has a vast experience in the on trade sector; working with 

companies such as Molson Coors, Greene King and Mitchell’s 

& Butler to name a few.  We are confident that this will be a 

positive change for Trust Inns and your individual pub business 

by providing improved customer service and reliability.

Should you have any concerns or issues surrounding this 

change then please contact your BDM as soon as possible.

Sub heading

INTRODUCING
TRADETEAM Tradeteam HQ

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.
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Dog & Partridge, Charnock Richard

After

Before

The removal of an internal wall, new fixed seating, 

flooring and fireplaces have transformed the pub into 

an attractive and welcoming venue.

Situated in a small village near Chorley and now in the 

hands of new tenants, Helen & Stuart Stevenson who 

have implemented a completely new menu, the pub is 

set to go from strength to strength.

Take a look at the 

transformation of the 

Dog & Partridge near 

Chorley that took place 

in March of this year.  

GREAT RENOVATIONS 
AT TWO GREAT LOCATIONS

New Fireplaces

New Seating

New Bar

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.

4

ESTATE DEVELOPMENT Inn Touch May/June 2016



Wheatsheaf, North Shields
The Wheatsheaf in North Shields is situated on a very busy road into 

the town and as such needs to create a striking first impression if it’s 

to draw potential customers from their route.  To this end, a recent 

external redecoration (as well as an upgrade of the toilet facilities) took 

place in March this year.

As you can see from the photos, the 

pub looks amazing and certainly stands 

out as many drivers pass by.  

Before

After

New Exterior

New Signage

THE X-FACTOR
Carrs Hotel, Whiston near Liverpool
Here at Inn Touch we love to hear of the celebrities that have 

enjoyed time in your pubs.  So when licensee, Jayne, from the 

Carrs Hotel, got in touch to say that Coronation Street star and 

X factor winner, Shane Ward had been in the pub we couldn’t 

resist sharing a photo with you!

 

Apparently Shane had visited the pub to support his old backing 

singers who regularly perform at the Carrs Hotel on their live 

entertainment evenings on a Sunday.  Licensee, Jayne said, 

“I thought all my birthday’s had come at once when Shane 

walked in!  We’d been sworn to secrecy by the band just in case 

he couldn’t make it, but when he did we were over the moon.  

He’s so much better looking in real life!!”

Looking at the pictures, Jayne, we think we agree!  Do you have 

a celebrity that visits your pub?  We’ve got a celebrity album on 

our Trust Inns’ facebook page and we’d love to add your snaps 

there.  Send it to mrose@trustinns.co.uk

Shane Ward!

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.
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The licensees at The Steamboat in Lossiemouth were 

celebrating earlier this year after being voted Moray’s Best pub.  

The pub came top in The Northern Scot newspaper competition 

following a public vote in a tightly contested ballot amongst 

several other local pubs.

Emma Louise Phillips helps to run the pub with her mum, 

landlady Hazel Istance and her stepfather, Misty.  She said that 

there has been great feedback from the public since the win 

was announced and it has created a real talking point for the 

pub.

Emma Louise said, “We are just delighted.  You would have 

thought my mum had won the lottery when we got the phone 

call!”

Winning a local competition such as this can be a real PR 

winner for many pubs as it actively promotes your pub to a 

wider audience.  We’d like to congratulate the Steamboat team 

on this great achievement and hope that it continues long into 

the future!

The Steamboat, Lossiemouth
THE WINNER IS

Emma Louise, Hazel and Misty

Moray’s best pub
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FUNDRAISING STORIES
FROM ACROSS THE ESTATE
We have heard some great tales of some amazing fundraising efforts from 

across the estate this month. Below are just two of them…

Lion Hotel, Whitehaven

Pack Horse, Ryton

Rachel & Guy at the Lion Hotel in Whitehaven 

recently held a darts-athon for Macmillan 

Cancer Support and raised a whopping 

£2,330. A fantastic result!

The event was held from 7pm until 7am in February with 25 

people starting the event and 13 people making it to the finish in 

the small hours of the morning.  Rachel provided food and beer 

(obviously!) and participants were sponsored for how long they 

could keep on playing.

Rachel said “We chose to 

support Macmillan because it has helped so 

many local families that it felt right to give something back to the 

community.  Given the level of support we’ve 

received through sponsorship, we think we made the right 

choice.”

Our picture shows the participants at the end of the 

night.  Well done to all involved.

Another cancer charity that has benefited 

from some outstanding charity events in the 

Pack Horse in Ryton is Marie Curie. There 

the team raised £1,800 through a variety of 

events held over the course of the last few 

months.

Events included ice bucket challenges (which were sponsored), 

sponsored head shave, sponsored wax (ouch!), a prize auction 

and raffles.  

The variation in types of events offered and the way they were 

held over a series of nights rather than just one, meant that 

Alyson, the licensee, and her team were able to touch more 

people and raise the biggest amount they could.  It also meant 

that they kept the pub busy and could involve more people in all 

their events.

Alyson chose the charity because she had had a personal 

experience of dealing with Marie Curie and wanted to give 

something back.  She also has collection tins on the bar all year 

round.

Another big well done to Alyson and all at the Pack Horse.  We 

think all your efforts are amazing.

The Dart-athon Players

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.
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WIN 1of3

FOR YOUR PUB
WIN
1 of 3 BRAND NEW TVs

FOR YOUR PUB
ofof 3 3 BRAND NEW TVsBRAND NEW TVsBRAND NEW TVsBRAND NEW TVs

carling.com

Carling is a registered trade mark of Molson Coors Brewing Company (UK) Limited.

Please drink responsibly

* Buy 3 x 11 gals. of Carling EACH week from 1st - 29th May 2016 

to be entered into the draw. For every keg you buy you get an entry  

(must meet the minimum 3 keg per week threshold each week)

T&Cs apply - please speak to your BDM for details.

Buy Carling today for the chance 
to win a brand new top of the 

range 50" UHD TV*
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Marstons
ADVERT£5 OFF

LANCASTER BOMBER

& WAINWRIGHT BITTER

MARSTONS

A FIRKIN

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.

14



WIN
AGGRESSOR SPORTS BIKES 

Buy 2 x 9s of Jennings Cumberland Ale 

and receive a case of Jennings Pint 

glasses and a basic promotional kit giving 

consumers the chance to WIN 1 of 20 GT 

Aggressor sports bikes.

Landlord Incentive:
Case of Jennings Bike Pint glasses. 
Consumer Incentive:
Chance to Win 1 of 20 GT Aggressor Mountain Bikes.

Kit Contains:
• 12 pint glasses • 3 pump clip halos • 250 game cards

Purchase 2 x 9g’s 
of Marstons Pedigree
to receive12 x Branded 
Pint Glasses

Tradeteam will be taking your orders from the 12th May 2016 and delivering your beer 
from 16th May 2016.  For more information see page 3 or speak to your BDM.
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Tradeteam will be taking your orders from the 
12th May 2016 and delivering your beer from 16th May 2016.  

For more information see page 3 or speak to your BDM.


