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Welcome to the March/April 2016 issue
of Inn Touch. There is a host of great

offers throughout the magazine to tempt

you including money off cask ales AND

free POS upon purchase. Make sure you
mention the deals you're interested in to
your telesales adviser on your weekly calls.

We've also included some news from
around the estate and information on the
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St David’s Day
Mothering Sunday
British Pie Week
St Patrick’s Day
Sport Relief

Good Friday
Easter Sunday
Easter Monday
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21st

23rd

24th

change in business rates. Take a look on
page 4.

As always we invite you to join Trust Inns’
on Facebook where we like to share great
business building ideas, exclusive Facebook
offers and prizes for both you and your
customers to win. Follow us at

f www.facebook.com/trustinns

APRIL

April Fool’s Day
Grand National

Queen’s Birthday
(ahead of her 90th birthday
celebrations — 12-15th May)

St George’s Day

London Marathon
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To take advantage of any of the drinks offers in this magazine,
call your Trust Inns’ telesales adviser on our direct phone line
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LANDLORD WHO SERVED WITH PRINCE HARRY

OFFERS VETERANS FREE
CHRISTMAS DINNER

Back in December, pub landlord,
Brian Erskine from the Blyth &
Tyne pub in Northumberland,

who served with Prince Harry in
Afghanistan, offered veterans a
free Christmas dinner so they didn’t
have to spend the day alone.

Brian, 33, served in the Life Guards
Household Cavalry between 2000
and 2010. He served with Harry
whilst in Afghanistan and credited
the Prince’s loyalty to veterans as
inspiration for his idea.

He said, “Harry was one of the
boys but when it was time he knew
how to be an officer. | see what he
is doing for veterans and | want to
help in my own way too.”

To take advantage of any of the drinks offers in this magazine,
call your Trust Inns’ telesales adviser on our direct phone line

BivtHh & Time, Novthumbpevloma

On the big day Brian’s mother

and stepfather were in charge of
the cooking whilst Brian and his
brother chatted with their guests in
the pub, which also offers a year-
round 10% discount to current and
ex-servicemen and women.

The idea has proved a hit with

the public with over 28 veterans
turning up on the day, and Brian
has already been contacted by a
pub owner in Surrey who wants to
copy it.

As our picture shows, everyone
looked like they had a lovely time
and the pub received some positive
publicity from the local paper too!
A fantastic result all round.

PUB NEWS
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BUSINESS

o BUSINESS RATES

Business rates are charged on nearly all non-domestic properties and are
charged by your local council. Bills are normally issued in February and
March each year. This is for the following year.

Inn Touch March/April 2016

ESTATE DEVELOPMENT

The 2017 revaluation is approaching... At revaluation, the government
adjusts the value of business rates to reflect changes in the
property market.

As we approach Spring & Summer, take a look at some of our external projects from 2015. Please talk to your BDM about
any future opportunities to develop your pub.

As a result, the 2017 rates revaluation is the first
opportunity since 2008 for your pub rates to be
reduced to reflect your current circumstances.

ROYALSTANDARD,
BELVEDERE, DARTFORD &

The Royal Standard is a small but compact,
delightful pub situated in Dartford. To complement
the lovely interior of the pub a recent external
redecoration and lighting project took place along
with the creation of a patio at the front of the pub
and an extension to the patio at the rear.

To help you with this process, Trust Inns is taking steps to instruct a rating
agent who, in turn, will be contacting all our lessees and tenants to assist
in this process.

Watch out for further announcements in subsequent issues of Inn Touch @
AFTER:

or contact Roger Walker of Gerald Eve
on 0161 830 7096 / rwalker@geraldeve.com

GERALDEVE

As our pictures show, the exterior of the pub is
now more inviting and attractive to new and
potential customers, and the extension of the
patio at the back of the pub has created an
extended trading area for the pub to maximise
any good weather we may get this year.

Following the success of our Win a Car promotion in the
North West & North East of England, the Win a Car team are
now hitting the South of England to replicate its success.

WIN A CAR
PROMOTION

HITS THE SOUTH OF ENGLAND

41 pubs are taking part in the promotion where customers earn
the right to enter a free prize draw after collecting up to ten
stamps each time they buy a pint.

The prize draw, which will take place on Sunday 20th March at the
Blagrave Arms in Reading, will see the winner from each of the

41 participating pubs entered into the hat and drawn at random to
win a brand new Dacia Sandero.

BEFORE:

There will also be some other great prizes on offer; three prizes for
the Grovefield House Hotel near Windsor and two cash prizes of
£100. Winners will also each receive a free bottle of champagne
for being the chosen winner for their pub.

North West WINNERI AFTER:

We look forward to reporting the lucky winner’s details in our next
issue and announcing where the Win a Car team will be heading next.

For more information on the promotion, pictures of previous
winners and details of how the promotion is progressing visit
wd www.facebook.com/winadaciaatyourlocalpub
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To take advantage of any of the drinks offers in this magazine,
call your Trust Inns’ telesales adviser on our direct phone line

To take advantage of any of the drinks offers in this magazine,
call your Trust Inns’ telesales adviser on our direct phone line
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BUY ANY 3% J20

AND GET CASE
OF FLAMINGO
FLING FREE

Terms and conditions: Three deals per customer, per week. Qualifying products include any of the J20 and J20O Spritz 275ml ranges. Free case is J20 Flamingo Fling 275ml.
While stocks last. Promoter: Britvic Soft Drinks, Breakspear Park, Breakspear Way, Hemel Hempstead HP2 4TZ. Call First Point on 01506 471777 to place your order.




TRY THE
NEW BULMERS WILD
BLUEBERRY AND LIME
FLAVOUR AND GET
A FREE POSKIT
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THROUGHOUT MARCH & APRIL 2016
Buy 3 x 11 Gallon Kegs
of GUINNESS’ WOORBOUSE:¢

Receive 2 x Guinness T=shirts;, , - C e
1 x Outdoor Guinness flag ancl LU) En) L gnd pel ta ol
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Maximum 1 deal per outlet - 50 kits available on a first come, first served basis.
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BUY 2 X 96

FROM THE FULL GREENE KING RANGE
- AND GET 4 -

CORONA

£?@ 5 2! =

EVERY 3G
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ST AUSTELL
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Terms & Conditions: For full terms & conditions please
visit www.staustellbrewery.co.uk/britishairways. Your
supplier or pub company will need to send us details of
all outlets that qualify by 13th April 2016. The draw will
be conducted at midday on 20th April 2016. Prizes must
be redeemed by 1st November 2016.

To take advantage of any of the drinks offers in this magazine,
call your Trust Inns’ telesales adviser on our direct phone line: o

01506 471777 {(Trustinns




